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Serial Port connection
Connecting to the video server via a serial port on a PC offers the user the ability to set up the
unit direct or monitor debug information.

What you will need
Tools:
1 x PC with a free serial port.
1 x Null MODEM cable

Note: Null MODEM cables can be obtained from most PC outlets and usually consist of a
cable with two flying leads at either end offering the option of using a 25 or 9 way D
connection at each end of the cable.

A 9 way to 9 way female D type cable can be quickly made using the following
connections:

Wired connections are:  5-5  /  2-3  /  3-2   although a true null MODEM cable has more
connections only Gnd, Tx and Rx are needed in this application.

Software:
1 x Communications program such as Procomm or Windows Hyperterminal.

Connections
Connect the cable from the PC COM1 port to the video server debug port.
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Setting up the PC
The protocol to set a communications program to is as follows:

38400 baud, 8 data bits, no parity, 1 stop bit. No flow control

Windows Hyperterminal can be used and is set up as follows:

Usually located from the Start bar via; Programs \ Accessories \ Communications \
Hyperterminal.

If your PC does not have Hyperterminal it can be installed from Windows via Start \ Settings \
Control Panel \ Add / Remove programs, then select windows setup / communications /
hyperterminal.

After loading Hyperterminal click on the program hypertrm.exe

If your PC does not have a MODEM configured the following message may be displayed:

"You need to install a modem before you can make a connection. Would you like to do this
now?"

The options boxes Yes and No are available.

Click on the No box.
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A New Connection box will appear

In this example the name chosen was "Debug" after clicking OK the "Connect To" box appears.

Connect will usually be to Com1 although Com2 may be used on some PCs.
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Next the Com 1 settings must be set as in the example: (Bits per second = 38400, Data bits = 8,
Parity = None, Stop bits = 1, Flow control = None)

After this the Hyperterminal screen will appear. You can check that communications are
working by pressing the + key at least 3 times. This will bring up the NETVU> prompt. Holding
down the CONTROL key and pressing D will exit this command mode.
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You should now be in communication with the unit from your PC. When exiting Hyperterminal
you will be given the following option:

Click on YES, the setting Debug will be saved for future use.

It can be moved onto the desktop by simply drag and dropping from the Hyperterminal window
as in this example:


